m EAU CLAIRE Updating iPad Software

About Updating iPad Software

The functionality of iPads in the ECASD depend on both the iPad and iPad apps being the most up to date for
each to run efficiently and successfully. Please complete the steps below to update the iPad software. All
iPads need to be updated as soon as possible for better functionality as well as to prepare for testing. Please

guide students with the following instructions and/or video tutorial. Link to support video EE]

Updating iPad Software

Note: * Battery needs to be at least 55% to do the update. Have students FULLY CHARGE iPads the night
before and either do the update in the morning OR charge all day and update later in the day.

**Update can take 30-45 minutes. Start update when you will not be using iPads for at least 30-45 minutes.

97% ([43)

1. Confirm your battery is at least 55% full.
*If not, plug into power.

2. Confirm you are on ECASD_Wireless if at | |
school, or your home network.

3. Tap Settings

Settings

m Sounds

Do Not Disturb
Screen Time
4. Tap General

4 {3 General
Control Center

'Yy Display & Brightness
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6. Tap Download and Install
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7. Your iPad will start the iOS download and will
look as if nothing is happening. This process
will about 10-15 minutes.

Settings

B Wi-Fi

B Bluetoath
VPN

Notifications

m Sounds

Do Not Disturb

B screenTime

Settings

Wi-Fi
B suecon

VPN

Notifications

m Sounds

Do Not Disturb

< General Software Update

iPadOSs 14.4
Apple Inc.
About 9 seconds remaining

iPadOS 14.4 includes improvements and bug fixes for your iPad.
For information on the security content of Apple software updates, please visit

this website:
https:fisupport.apple.com/kb/HT201222

Learn More
Downloading

£ General Software Update

iPad0S 14.4
Apple Inc.
Freparing Update...

iPad0S 14.4 includes improvements and bug fixes for your iPad.

For information on the security content of Apple software updates, please visit
this website:
https #{support.apple. com/kb/HT201222

8. Tap Install Now

Learn More
B} screenTime
Preparing Update.
£ General Software Update
iPad0S 14.4
Apple Inc.
Downloaded

iPadOS 14.4 includes improvements and bug fixes for your iPad.
For information on the security content of Apple software updates, please visit

this website:
https://support.apple.com/kb/HT201222

Learn More
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9. Wait. vour iPad will install and restart.
This will take about 20-30 minutes.

Hello

10. Tap the Home button.

Press home to open

Software Update Complete

Your iPad has been updated to iPadOS 14 .4.

11. Tap Continue.
You may now use the iPad.
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