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Home Wifi Parental-Control Resources

About This Document

ECASD recognizes that our student’s guardians may wish to monitor their child’s use of District assigned devices at home

to help manage Internet-use behaviors. iBoss, the District’s Internet filtering system, filters material based upon website

categorization and a student’s grade level. Parents may wish to manage their child’s experience in addition to what

iBoss filters. The District currently supports the use of the Jamf Parent iOS app for student iPads but does not currently

have a supported management resource for the District laptops. Below are some management resources that our area

Internet service provider and common Wi-Fi router vendors provide.

Note, the examples below are for reference only and are not supported or endorsed by the ECASD. ECASD is not able to

provide any technical support for these solutions. Please contact the service or device vendor for technical support.

Please note that the day of week and time of day settings may prevent instruction if they are configured to restrict

access during the school day.

Internet Service Provider Parental Management Resources

Internet Service
Provider

Parental Resource
(Link)

Vendor Technical
Support Contact

Charter Spectrum

Security Suite Features

Spectrum.net Security Center

Security Suite Antivirus: Parental Controls for Windows
Security Suite Antivirus: Parental Controls for Mac

Support Home | Spectrum
Support

Wifi Routers with Parental Management Resources

Wifi Router Parental Resource Vendor Technical
Vendor (Link) Support Contact
Linksys Linksys Official Support - Overview of the Parental Controls Tool in | Official Linksys Support Site -
Linksys Smart Wi-Fi User Guides, Downloads, FAQs
e How to Setup Parental Controls with NETGEAR Nighthawk Wi-Fi
Routers - YouTube
e How do | set up Live Parental Controls on my NETGEAR router
Netgear using the genie desktop app? | Answer | NETGEAR Support Support | NETGEAR
e How do | enable Circle Smart Parental Controls and update the
firmware on my NETGEAR router using the Circle app? |
Answer | NETGEAR Support
e How to set up Parental Controls of TP-Link cable modem
routers? (Blue Ul) (tp-link.com) ' ' TP-Link Product Support -
TP-Link e How t.o use th.e Parental Control function on a Wireless router? Wireless Networking Equipment
| TP-Link (tp-link.com) .
o ) Support (tp-link.com)
e How to Set up Parental Controls of Wi-Fi Routers (new designed
blue Ul)? | TP-Link (tp-link.com)
Asus [AiProtection] Introduction of Parental Controls | Official Support | Official Support | ASUS Global
ASUS Global
Google About Family Wi-Fi - Google Wifi Help Contact Us - Google Wifi Help
e How to Set Up Parental Controls on a D-Link Router -
D-Link Support.com . D-Link Technical Support
e How to set up parental controls on your D-Link router -
YouTube
e General FAQs: TG862G/NA: Parental Controls Setup (force.com) Consumer Support | ARRIS
Arris e ARRIS SURFboard Manager on the App Store (apple.com) SURFboard
e ARRIS SURFboard® Manager - Apps on Google Play -
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Call IT-411 (4-8411) for any assistance with this document.
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https://www.spectrum.net/support/internet/security-suite-information-and-support/
https://www.spectrum.net/page/security-center
https://www.spectrum.net/support/internet/security-suite-parental-controls/
https://www.spectrum.net/support/internet/security-suite-parental-controls-mac/
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https://www.spectrum.net/support/
https://www.linksys.com/us/support-article?articleNum=140978#:%7E:text=The%20Parental%20Controls%20Tool%20of%20your%20Linksys%20Smart,you%20can:%20Block%20internet%20sites%20on%20specific%20devices
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https://www.youtube.com/watch?v=5lVk90AyGCs&feature=emb_logo&ab_channel=NETGEAR
https://www.youtube.com/watch?v=5lVk90AyGCs&feature=emb_logo&ab_channel=NETGEAR
https://kb.netgear.com/25687/How-do-I-set-up-Live-Parental-Controls-on-my-NETGEAR-router-using-the-genie-desktop-app
https://kb.netgear.com/25687/How-do-I-set-up-Live-Parental-Controls-on-my-NETGEAR-router-using-the-genie-desktop-app
https://kb.netgear.com/000038870/How-do-I-enable-Circle-Smart-Parental-Controls-and-update-the-firmware-on-my-NETGEAR-router-using-the-Circle-app
https://kb.netgear.com/000038870/How-do-I-enable-Circle-Smart-Parental-Controls-and-update-the-firmware-on-my-NETGEAR-router-using-the-Circle-app
https://kb.netgear.com/000038870/How-do-I-enable-Circle-Smart-Parental-Controls-and-update-the-firmware-on-my-NETGEAR-router-using-the-Circle-app
https://www.netgear.com/support/
https://www.tp-link.com/us/support/faq/1155/#:%7E:text=%20How%20to%20set%20up%20Parental%20Controls%20of,enter%20the%20Device%20Name%20and%20MAC...%20More
https://www.tp-link.com/us/support/faq/1155/#:%7E:text=%20How%20to%20set%20up%20Parental%20Controls%20of,enter%20the%20Device%20Name%20and%20MAC...%20More
https://www.tp-link.com/us/support/faq/350/
https://www.tp-link.com/us/support/faq/350/
https://www.tp-link.com/us/support/faq/1124/
https://www.tp-link.com/us/support/faq/1124/
https://www.tp-link.com/us/support/
https://www.tp-link.com/us/support/
https://www.tp-link.com/us/support/
https://www.asus.com/support/faq/1010438/
https://www.asus.com/support/faq/1010438/
https://www.asus.com/support/
https://support.google.com/wifi/answer/7506043?hl=en
https://support.google.com/wifi/gethelp
https://www.support.com/how-to/how-to-set-up-parental-controls-on-a-d-link-router-12271#:%7E:text=%20How%20to%20Set%20Up%20Parental%20Controls%20on,tab%20and%20select%20Website%20Filter.%20Choose...%20More
https://www.support.com/how-to/how-to-set-up-parental-controls-on-a-d-link-router-12271#:%7E:text=%20How%20to%20Set%20Up%20Parental%20Controls%20on,tab%20and%20select%20Website%20Filter.%20Choose...%20More
https://www.youtube.com/watch?v=44nQhDdn5BM&ab_channel=DLinkTutorials
https://www.youtube.com/watch?v=44nQhDdn5BM&ab_channel=DLinkTutorials
https://support.dlink.com/
https://arris.secure.force.com/consumers/articles/General_FAQs/TG862G-NA-Parental-Controls-Setup/?l=en_US
https://apps.apple.com/in/app/arris-surfboard-manager/id1061716447
https://apps.apple.com/in/app/arris-surfboard-manager/id1061716447
https://play.google.com/store/apps/details?id=com.arris.SURFboardManager&hl=en
https://www.surfboard.com/support/
https://www.surfboard.com/support/

