
How to find and log 
into other things!  

Tap ECASD Start Page or an App Tap on what you want 

If Canvas, tap ECASD Staff/Student If Teams app, tap Sign in Enter your District email, tap Sign in 

Most will login with this screen Enter District email and tap Next   Enter District password and tap Sign in 
 

 

Important Information for Parents/Guardians 

Change to your home Wifi, with its password, when you get home, first! 

To learn how to use many of our District at-home learning resources,  
please visit the Tech Support and Resources page on the District website.  

 Microsoft Office (Microsoft Teams)  
 Canvas (Learning Management System) 
 Accessibility/Ease-of-Use Settings 
 Digital Citizenship/Online Etiquette 

 

 

If you need more technology help, call the Helpdesk at (715) 852-3411. 

Problem Fix 

Says anything about “can’t connect to network” 
 Try turning iPad or WIFI off/on again. 
 Settings > General > Reset > Reset Network Settings 

iPad freezes  Hold down power/sleep button  
 Close the app or web-browser and restart it 

iPad will not turn on  Plug in the charger 

Scan QR code using  
iPad/iPhone Camera app 

      K-2 Student iPad Setup Guide  
Updated: 6/24/2020 

What Is This 

This booklet will show you how to set up and use your iPad for the first time.  Read slowly and 
follow each of these steps.  For help, contact the Helpdesk at (715) 852-3411.  Thank you! 

The Buttons on My iPad 

 

 

 

 

(Top) 

(Bottom) 

Sleep (press and let go)  
Power on or off (hold down) 

Home Button  

Volume (Sound) 

Sound up 

Sound down 

Home Screen 

Important Information 

You will need your child’s District username, email (username@ecasd.us) and password to 
set up and begin learning on the iPad.  Use the information below to help you with this! 

 

[Student Information Label] 

Microsoft Office/Canvas: Email and Password 

ECASD_Wireless: Username and Password 

ECASD Hotspot: Password is DistanceLearning 



 
Turn on the iPad.  Hold down the 
Sleep/Power button (Top Right) 

Press Home Button to open  
at the “Hello” screen 

Choose ECASD_Wireless 
Use your Username and Password. 

Then, tap Join and then Trust (top right) Wait for this screen to go away 

Enter your Username and Password 
Tap Next (top right) Tap Passcode Options Tap Don’t Use Passcode 

On the pop-up, Tap Don’t Use Tap Enable Location Services 
If a pop-up appears like this,  

tap Not Now 

Tap Allow for notifications Tap Continue Find the app you want to install 
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Choose a language Tap United States 
When it says, “Quick Start,” tap Setup 
Manually at the bottom of the screen 

On the “Apps and Data” screen,  
tap Don’t Transfer Apps & Data - OR - Set Up as New iPad 

On the “Remote Management”  
screen, tap Next 

Again, tap Don’t Use Passcode 
Tap Forgot Password or  
don’t have an Apple ID? 

At the bottom of the screen,  
tap Setup Later in Settings 

 

Wait for the Self Service app to appear  Tap Self Service App to open 

Tap Install 

The app will install, but it may take some 
time.  Once the app is available, it will be 

on your iPad home screen. 

Please note:  The iPad apps available 
in Self Service are the apps the 
District believes best support 
student learning.  

 
Only teachers may request new 
apps.  If you have a suggestion, 
please contact your child’s teacher. 
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