EAU CIAIRE Skylert: Family Setup

What is Skylert

ECASD uses Skylert as one method to communicate with families. Skylert enables you to receive notifications
concerning your student(s). You have control over which notifications to receive and how you would like to
receive them. For more information, contact IT411 (852-3411).

Signing Up for Skylert

1. Login to your Skyward Family Access account and click on the Skylert option on the left-hand side.
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2. Click on all notification options (School Hours Emergency, Attendance, General...) you would like to receive *Make
sure the phone numbers are correct.

a. School Hours Emergency, Attendance and Non-School Hours Emergency are required categories for the My
Skyward Contact info area; you will not be able to uncheck them.
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b. Update Text Message Notification Preferences

Text Message Information

In order to recieve text message nofifications you must opt in by entering your cell phone below. Standard messaging and data rates may apply.

Text Message Info for Family With

Text Message Numbers School Hours Emergenc Attendance General Non-school Hours Emergency
Phone 1:
Phone 2: O O O
Phone 3: L] L] _
Phone 4: (] ] _
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c. Update any Additional Contact Information

Additional Contact Info for Family With

Phone Numbers School Hours =il s -
Additional Phone 1 O | [ O
Addifional Phone 2| O O O O
Additional Phone 3: O O U U
Additional Phone 4: O O O |
Additional Phone 5 O O O O
Additional Phone & O O O O
Additional Phone 7 O O U U
Additional Phone & O O O O
Additional Phone 9: O OJ O ]
Email Addresses School Hours Emergency | Attendance General | Non-school Hours Emergency  Survey

3. Be sure to click the Save button before you exit.
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